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Objective: One of the ways to solve the current energy challenges is to modify the
consumption pattern and guide the consumer's behavior, and for effective governance in this
field, we need a deep understanding of the citizens' behaviors and the factors affecting them.
This research was done with the aim of knowing the factors affecting the culture of electricity
consumption (education, income, values and material culture).

Methods: The method of the current research is quantitative and the strategy used is survey, and
the questionnaire technique was used to collect data. The statistical population of the study was
the electricity subscribers of Golestan province, which according to the population ratio of the
cities, 427 electricity subscribers were questioned by random sampling. Data analysis was done
with SPSS software. Validity has been confirmed by reviewing the research literature and
consulting with experts in the field of energy, and Cronbach's alpha above 0.7 of the electricity
consumption behavior variables indicates the reliability of this variable.

Results: The results show that among the independent variables, the average of material
culture is 52.04 and the average behavior of electricity consumption is 51.5. Among the
values, the highest score is related to religious value (4.18) and then national value (3.16).
Inferential statistics show the confirmation of research hypotheses, that is, electricity
consumption behavior is different among groups with different education and income levels,
and educated people and households with lower income have better electricity consumption
behavior. Also, there is a significant relationship between values and material culture with
behavior, so that in different sectors of energy consumption, people have behaved according
to their cultural and material conditions.

Conclusions: The findings of this research show that for behavioral governance, it is
necessary to distinguish different types of consumption cultures, because the motivation and
concerns of subscribers are different based on the socio-economic status and norms and
values. Although price solutions are temporary solutions, paying attention to cultural and
social differences in the long term helps to improve the pattern of electricity consumption.
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