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Abstract

Multilevel governance is essential for achieving the visions and objectives of
today’s complex organizations. Therefore, the aim of this study is to propose a
multilevel governance model for complex organizations through a systematic
review of existing research based on the grounded theory suggested by Strauss
and Corbin. This research has a developmental nature and has been conducted
using the systematic review method and grounded theory. To this end, a seven-
step systematic review method proposed by Sandelowski and Barroso was
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employed. In total, 67 sources were selected for the final systematic review, from
which 194 initial concepts, 43 subcategories, and 20 main categories were
extracted. In the second step, the final model based on grounded theory was
presented. The findings revealed that the components of subject, policy, and
structural complexity served as causal factors; the lock to the previous path and a
lack of inter-departmental coordination acted as contextual factors; and
stakeholder agreement and the availability of infrastructure functioned as
intervening factors. Furthermore, stakeholder participation, evidence-based
action, and the re-engineering of structures and processes were identified as
strategies. The components enabling all stakeholders to access benefits, the
capacity to recognize environmental changes, and legitimacy emerged as
outcomes resulting from multilevel governance in complex organizations.
According to the derived model, employing the components introduced in this
research may significantly contribute to the development of effective multilevel
governance in complex organizations. Implementing these components is
expected to facilitate the realization of benefits for all stakeholders, enhance the
ability to recognize environmental changes, resolve inter-departmental conflicts,
as well as improve transparency, participation, and legitimacy in the pursuit of
organizational vision and objectives.

Introduction

Multi-level governance is essential for realizing the visions and objectives of
today’s complex organizations. This research aims to present a multi-level
governance model for complex organizations through a systematic review based
on the Grounded Theory proposed by Strauss and Corbin. The study employs a
developmental approach and utilizes a seven-step synthesis method. The findings
indicate that various complexity, policy, and structural components significantly
influence multi-level governance outcomes in complex organizations.

Case study

The case study of this research presents a multi-level governance model for
complex organizations, emphasizing stakeholder engagement and environmental
adaptability

Materials and Methods

The study employed a developmental approach using meta-synthesis based on
grounded theory by Strauss and Corbin, applying a seven-step method by
Sandelowski and Barroso.

Discussion and Results

Multi-level governance is essential for achieving the visions and goals of today's
complex organizations. This study aimed to present a multi-level governance
model for complex organizations using a meta-synthesis based on grounded
theory as proposed by Strauss and Corbin. The research is developmental in
nature, employing meta-synthesis and grounded theory methodology. Utilizing
the seven-step method for meta-synthesis by Sandelowski and Barroso, a total of
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67 sources were selected, resulting in 194 initial concepts, 43 sub-categories, and
20 main categories. The findings revealed that subject, political, and structural
complexities served as causal factors, while path dependency and weak
interdepartmental coordination were contextual factors. Key intervention factors
included stakeholder agreement and infrastructure availability. Strategies
identified were stakeholder participation, evidence-based actions, and
restructuring processes. Ultimately, current stakeholders' access to benefits,
environmental change recognition, and legitimacy were highlighted as critical
outcomes of multi-level governance in complex organizations.

Conclusion

Multilevel governance is essential for achieving the visions and goals of today's
complex organizations. This study presents a multilevel governance model
grounded in a systematic review of existing research, utilizing the grounded
theory approach proposed by Strauss and Corbin. Employing a seven-step
systematic review method, 67 sources were analyzed, leading to the extraction of
194 initial concepts, 43 subcategories, and 20 main categories. The findings
indicate that thematic, policy, and structural complexity serve as causal factors,
while issues of prior path dependence and poor interdepartmental coordination
represent contextual factors. Key intervention components include stakeholder
agreement and available infrastructure. Strategies such as stakeholder
participation, evidence-based actions, and structural re-engineering emerge,
creating pathways for legitimacy, environmental adaptability, and conflict
resolution among stakeholders.

Keywords

Complex organizations, Multi-level governance, Meta-synthesis, Grounded
theory.
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