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Abstract:

Objective: Banks, as one of the most important financial institutions, play an important role in
the country's economy. Banks are always looking to provide products and services in
accordance with the needs and demands of customers. Having an appropriate banking
approach and model can greatly help in providing services and products in accordance with
the needs of customers. One of these approaches to achieve this goal is the comprehensive
banking model. This model requires specific factors to be implemented in the country. This
research was conducted with the aim of investigating the factors for the development of
comprehensive banking based on a digital approach.

Methods: This research is of a qualitative, developmental, interpretive and inductive type that
was conducted with a meta-synthesis approach and qualitative content analysis method. The
sources of information used in the research are articles published in the databases of Jihad
Daneshgahi, Elsevier and Thomson Reuters. After collecting the articles published from the
three databases based on the indicators considered by the researchers, the selected articles
were selected for review.
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Results: After examining and combining the results of the selected studies reviewed, four
categories of comprehensive banking ecosystem (comprehensive and programmable vision,
comprehensive digital services, mobile data, person-to-person access, dimensions of
comprehensive banking), digital functions and services (payment and digital wallet, banking
products and sales, omnichannel, digital financial planner and advisor, smart big data),
digitalization enablers (new information technology infrastructure, database design, advanced
data analytics, comprehensive business model, security and authority, and digitalization of
banking), and finally digital transformation infrastructures (banking industry structure,
innovative approach in the banking industry, supportive laws and policies, and social factors)
were identified.

Conclusions: Comprehensive banking is one of the most important approaches to banking. It
has recently been used by some banks in our country. In this regard, what can be said with
certainty is that there is no comprehensive and complete approach that is accepted by the
banking community. This makes it difficult to successfully implement and execute it
effectively. This research, understanding this issue, has tried to identify and create a
comprehensive framework of factors affecting the successful implementation of
comprehensive banking. Digital strategy is a way through which banks will be able to adapt to
digital transformation and, while ensuring their survival, make the most of the opportunities
arising from technological development.

Keywords: Comprehensive banking, digital approach, development, qualitative content
analysis, meta-synthesis
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