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Abstract:

Given the rapid advancement of technology and the widespread expansion of
information and communication technologies across all sectors, the digitalization
of society has become a strategic priority for most governments. In fact, each
government, in pursuit of growth and development, is inevitably compelled to
follow this path. Accordingly, the present study aims to propose a model for
establishing digital governance in Iranian public sector organizations, based on a
systematic review and meta-synthesis of relevant academic literature. To this
end, after searching scientific databases within the time frame of 2020 to 2025, a
total of 33 articles were selected, and their related components and codes were
extracted. The findings of the study indicate that the establishment of digital
governance requires key components such as electronic information
dissemination, electronic participation, online services, a proper legal framework,
a clear governmental vision regarding ICT, and the effective utilization of ICT by
the government.
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